
Heat & Frost Insulators and Allied Workers Local 47
Fringe Benefit Funds

Benefit Inquiry Site Account Creation Instructions

 Begin by logging in to the Fund’s customized web site at ŚƩ Ɖ͗ ͬ ͬ ǁ ǁ ǁ ͘ ŚĞĂƞƌŽƐƚůŽĐĂůϰϳ ďĞŶĞĮ ƚƐ͘ ŽƌŐ
 �ůŝĐŬ�ƚŚĞ�ĚĞƐŝƌĞĚ�, ĞĂůƚŚ��ĂƌĞ�Žƌ�ZĞƟƌĞŵĞŶƚ�ůŝŶŬ�ŝŶ�ƚŚĞ�ŚĞĂĚĞƌ͕�ǁ ŚŝĐŚ�ǁ ŝůů�ĞǆƉĂŶĚ�ƚŚĞ�ŵĞŶƵ�ŽƉƟŽŶƐ͘
 Click the Current Benefit Status link.  This will open either a new web browser window or tab.
 In the ID field, type your numeric Social Security Number (no hyphens or spaces)
 &Žƌ�ƚŚŝƐ�ŝŶŝƟĂů�ůŽŐŝŶ͕ �ƵƐĞ�ƚŚĞ�&ƵŶĚ͛ Ɛ�ŐĞŶĞƌŝĐ�ƉĂƐƐǁ ŽƌĚ͕ �ǁ ŚŝĐŚ�ŝƐ�T8V27G5

zŽƵ�ǁ ŝůů�ƚŚĞŶ�ďĞ�ƉƌŽŵƉƚĞĚ�ƚŽ�ŝŶƉƵƚ�ǇŽƵƌ�ŵŽƚŚĞƌ͛Ɛ�ŵĂŝĚĞŶ�ŶĂŵĞ͕�ĐƌĞĂƚĞ�Ă�ƐĞĐƌĞƚ�ƋƵĞƐƟŽŶ�ĂŶĚ�ĂŶƐǁ Ğƌ�;ŝŶ�ĐĂƐĞ�ǇŽƵ�Ğǀ Ğƌ�ůŽƐĞ�
your password) and create a permanent password for the account. Example:
 First Name: John
 Last Name: Smith
 D ŝĚĚůĞ�/ŶŝƟĂů͗�/
 Mother Maiden Name: Jones
 New Password (See “Password Notes” below)
 Confirm New Password
 ^ĞĐƌĞƚ�Y ƵĞƐƟŽŶ͗ �t ŚŽ�ǁ ĂƐ�ŵǇ�ϭƐƚ�ŐƌĂĚĞ�ƚĞĂĐŚĞƌ�;zŽƵ�ŵƵƐƚ�ĐŚŽŽƐĞ�Ă�ƋƵĞƐƟŽŶ�ƚŽ�ĞŶƚĞƌ�ŚĞƌĞ͘Ϳ
 Answer: Michalson (See “Hint Answer Notes” below)

Password Notes: All passwords are case-ƐĞŶƐŝƟǀ Ğ�ĂŶĚ�ŵƵƐƚ�ĐŽŶĨŽƌŵ�ƚŽ�ƚŚĞ�ĨŽůůŽǁ ŝŶŐ�ƌĞƋƵŝƌĞŵĞŶƚƐ͗
 Password length of 8 to 15 characters
 E Ž�ĚŝĐƟŽŶĂƌǇ�ǁ ŽƌĚƐ�– must be complex
 /ŶĐůƵĚĞ�Ă�ĐŽŵďŝŶĂƟŽŶ�ŽĨ�ƵƉƉĞƌ-case and lower-ĐĂƐĞ�ůĞƩĞƌƐ͕ �ŶƵŵďĞƌƐ�ĂŶĚ�ƐƉĞĐŝĂů�ƐǇŵďŽůƐ�ǁ ŚŝĐŚ�ŝŶĐůƵĚĞ�͊Λ ηΨйΔΘΎ;Ϳ΂΃΀΁

Hint Answer Notes: dŚĞ�ƉĂƐƐǁ ŽƌĚ�ƌĞĐŽǀ ĞƌǇ�ƐǇƐƚĞŵ�ĐŽŶƐŝƐƚƐ�ŽĨ�Ă�ƉĂƐƐǁ ŽƌĚ�ŚŝŶƚ�ƋƵĞƐƟŽŶ�ĂŶĚ�ĂŶƐǁ Ğƌ͘���ĞĐĂƵƐĞ�ǇŽƵƌ�
answer must perfectly match what we have stored in our data files, we recommend using a one-word answer to match your
ƋƵĞƐƟŽŶ͕ �ǁ ŚŝĐŚ�ŵĂǇ�ŚĞůƉ�ǇŽƵ�ƌĞŵĞŵďĞƌ�ƚŚŝƐ�ĞǆĂĐƚ�ĂŶƐǁ Ğƌ�ŵŽƌĞ�ĞĂƐŝůǇ͘

�ŌĞƌ�ĞŶƚĞƌŝŶŐ�ƚŚĞ�ĂďŽǀ Ğ�ŝŶĨŽƌŵĂƟŽŶ͕ �ĐůŝĐŬ�ƚŚĞ�̂ ŝŐŶ�hƉ�ďƵƩ ŽŶ�ƚŽ�ĐŽŵƉůĞƚĞ�ƚŚĞ�ƉƌŽĐĞƐƐ�ĂŶĚ�ǇŽƵ�ǁ ŝůů�ƌĞƚƵƌŶ�ƚŽ�ƚŚĞ�ŽƌŝŐŝŶĂů�
login screen.

Your ID will be your numeric Social Security Number, using no hyphens or spaces between the digits.
Your Password will be the “New Password” you created during the above process.
�ůŝĐŬ�ƚŚĞ�>ŽŐŝŶ�ďƵƩ ŽŶ�ĂŶĚ�ǇŽƵ�ǁ ŝůů�ďĞ�ƚĂŬĞŶ�ƚŽ�ƚŚĞ��ŵƉůŽǇĞĞ�D ĞŶƵ͘

zŽƵ�ǁ ŝůů�ŶŽǁ �ŚĂǀ Ğ�ĂĐĐĞƐƐ�ƚŽ�ƚŚĞ�ďĞŶĞĮ ƚ�ŝŶĨŽƌŵĂƟŽŶ�ƐĐƌĞĞŶƐ͘ �&Žƌ�Ăůů�ĨƵƚƵƌĞ�ůŽŐŝŶƐ͕ �ƉůĞĂƐĞ�ƵƐĞ�ƚŚĞ�ŶĞǁ �ƉĂƐƐǁ ŽƌĚ�ǇŽƵ�ũƵƐƚ�
created.

Note: In the event that you forget your password, click on the Forgot Password link on the main Sign On screen. You will then
ďĞ�ƉƌŽŵƉƚĞĚ�ĨŽƌ�ǇŽƵƌ�EĂŵĞ�ĂŶĚ�̂ ^E η͘ ��ůŝĐŬ�ƚŚĞ�̂ Ƶďŵŝƚ�ďƵƩ ŽŶ�ĂŶĚ�ǇŽƵƌ�ďƌŽǁ ƐĞƌ�ǁ ŝůů�ĚŝƐƉůĂǇ�ǇŽƵƌ�ƐĞĐƌĞƚ�ƋƵĞƐƟŽŶ�ƚŽ�ǇŽƵ͘ �
Enter the answer exactly as you typed it in when you set up your password. Click on submit, and if you have entered the
correct response, your password will be displayed on the next screen.

/Ĩ�ǇŽƵ�ŚĂǀ Ğ�ĂŶǇ�Ěŝĸ ĐƵůƟĞƐ�ĐƌĞĂƟŶŐ�ǇŽƵƌ��ĞŶĞĮ ƚ�/ŶƋƵŝƌǇ�̂ ŝƚĞ�ǀ ŝĞǁ ŝŶŐ�ĂĐĐŽƵŶƚ�Žƌ�ůŽŐŐŝŶŐ�ŝŶ͕ �ƉůĞĂƐĞ�ĚŽ�ŶŽƚ�ŚĞƐŝƚĂƚĞ�ƚŽ�ĐŽŶƚĂĐƚ�
Greg Smith at (517) 327-Ϯϭϰϴ͘��, Žǁ Ğǀ Ğƌ͕�ŝĨ�ǇŽƵ�ŚĂǀ Ğ�ƐƉĞĐŝĮ Đ�ƋƵĞƐƟŽŶƐ�ƌĞůĂƚĞĚ�ƚŽ�ǇŽƵƌ�ďĞŶĞĮ ƚƐ͕ �ƉůĞĂƐĞ�ĐŽŶƚĂĐƚ�ƚŚĞ�&ƵŶĚ�
Office at (800) 323-8079.


